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Consultation with
PRE-INVESTMENT 
SUPPORT.

Submit your
application to
ACCOUNT
MANAGER.

Account Manager
conducts an INITIAL
ASSESSMENT and
provides the client
with a principle
response.

IDFC conducts
DUE DILIGENCE
this may involve
requesting
additional 
documents from
the applicant.

Application is sent
to the appropriate
APPROVAL
COMMITTEE
for review and
approval.

IDFC structures the
funding terms in 
consultation with the 
client.

IDFC prepares
LEGAL DOCUMENTATION
for signature.

IDFC DISPERSES
FUNDS to client
according to the 
agreed terms.

Client repays the 
loan according
 to the agreed 
terms.

IDFC provides the client
with FEEDBACK regarding
your approval.

In the event the client’ application is 
DECLINED the following process is 
followed.

Client is provided with verbal and written
communication on unsuccessful application
and reasons for non-approval.

CLIENT MAY APPEAL DECISION
THROUGH THE FOLLOWING
MANAGEMENT CHAIN
1.  Senior Account Manager
2.  Divisional Manager
3.  Business Finance Executive

In the event that the applicant is not satisfied
with the appeal process. they may address the 
matter to the CUSTOMER SERVICE MANAGER
for further investigation.


